What does VILT stand for?

VILT stands for Virtual Instructor-
Led Training

Do | need a camera to take a
VILT course?

Yes, your camera has to be turned
on throughout the duration of the
course

What platform is used to
conduct a VILT course?

We use WebEx and Blackboard to
conduct online trainings. A
lockdown browser is used during
testing for some courses

How do | receive my course
materials?

You will receive a confirmation
email from one of our staff
members. In that confirmation
email they will ask for your mailing
address. You must confirm to
receive your materials

What do | need to successfully
complete a VILT course?

Each student will need a computer,
camera, microphone & course
materials. You will also need to show
your photo ID on the first day

Is there a test?

Some courses require a test on the
last day

Are VILT courses the same
price as in person courses?

Yes, VILT and in-person courses are
the same price

How do | receive a link to
join the course?

You will receive an email from the
facilitator 3 days before the course.
That email will have specific
directions for how to log in and a
direct link to the classroom

How do | receive my card or
certificate?

You will receive a digital copy of
your certificate a week after the
course. Courses that require a card,
will be sent to your mailing address
that you confirmed during the
course

What does the facilitator do?

The facilitator helps the instructor
and students throughout the
course. If there are any technical
issues the facilitator is there for
assistance

Have more questions? Give us a call!

800-875-4770



